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Hang  Quéc gia Diém Hang Quéc gia Diém Hang Quéc gia Diém
1 Dan Mach m 17 1 Tay Ban Nha - 33 1 Armenia 58
2 1 Thuy Dién m 18 | Georgia - 34 1 HylLap 58
3 | Na-uy | 83 | 19 | BdDaoNha  [JE8N 35 | Thé NhiKy 58
4  PhéanlLan m 20 1 Slovenia - 36 | Bic Macedonia = 58
5 1 Thuy ST IER 21 | Latvia 68 37 | Bulgaria 58
6 | Anh | 80 | 22 | Balan 67 38 | Serbia 57
7 Buc | 80 | 23 Cong Hoa Séc 66 39 1 Kazakhstan | 57
8 Ha Lan 24 Cyprus 66 40 | Kosovo 55
9 Iceland 25 1Y 63 41 1 Azerbaijan 53
10 Ao 26 | Slovakia 63 42 | Moldova | 53 |
11 Estonia - 27 1 Croatia 60 43 Nga E
12 Ireland 7T 28 Malta 60 44 | Albania [ 51 |
13 1 Bi - 29 | Belarus 60 45 Bosnia & Herz. m
14 | Luxembourg - 30 T Montenegro 59 46  Ukraina m
15 | Phap - 31 1 Hungary 59 Biém s6 hién thi da duoc lam tron,
16 1 Lithuania - 32 | Romania 59 g e o, 2 e
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e Nhw nhitng nadm truéc, cac qudc gia Béc Au tiép tuc

dirng dau bang nhirng d4t nwéc Chau Au tét nhat

1 ban Mach 86 cho doanh nghiép nam 2020.

2 Thuy Dién 84 e Trong bang xép hang, Armenia ndi bat sau khi tdng
6 hang. Tay Ban Nha, Montenegro,vé Azerbaian

3 Na-uy 83 cling téng hang rd nét, trong khi Bac Macedonia bj

R gidm hang nhiéu nhat (5 hang).
4 Phan Lan 83
~ e Lién quan t&i diém dén,h gia, Armenia va Kazakhstan

5 Thuy Si 81 c6 mUrc cai thién rd nhét. Trong khi d6, Phap, Bic
Macedonia va Albania cé6 mc thay ddi theo hwéng
tiéu cwe I&n nhat.

46 Ukraina 50

e Diém s6 ctia EuCham dwoc dwa vao hai chi s6: Chi
s6 Thuan lgi Kinh doanh (Ngan hang Thé gi&i) va

Diém so EuCham dya vao bdo cdocia Chi s Cam nhan Tham nhiing (T4 chirc Minh bach
Ngan hang Theé gi¢i va To chirc Minh Bach Quoc Te. QUéC té)

46 quéc gia dworc nghién ciru.

e Nga c¢6 cai thién nhe vé diém sd, tuy nhién van
khong thay dbi vé thi hang & gan cubi bang xép
hang. Ukraina van tiép tuc dirng & vi tri cudi bang
nhw nadm ngoai.

Phwong phap va két qua

EuCham xép hang cac quéc gia Chau Au dwa vao dé than thién véi doanh nghiép. Chi s& EuCham dworc tinh bang bang Chi sb
Thuan lgi Kinh doanh (EoDB) clia Ngan Hang Thé gi6i va Chi s6 Cam nhan Tham nhiing (CPI) cGia T chirc Minh bach Quéc
t&. Chi s6 EuCham dwoc tinh trén thang diém tlr 0 dén 100, khi O chi thi mirc thé hién thdp nhat va 100 chi thi mic cao nhét.
DPan Mach dirng d&u bang xép hang véi sé didm 86, theo sau 1a Thuy DPI&n, Na-uy, Phan Lan va Thuy ST.

Nhirng nghién ctru khac, khi khéng str dung théng sé vé& tham nhiing, cho ra két qua khac do chi danh gia dwoc mai trwdng
kinh doanh cho nhu cAu tai chinh clia doanh nghiép tw nhan. Chi sb ctia Ngan hang Thé gi¢i chi yéu lién quan téi d6 hiéu qua
clia cac quy dinh hanh chinh, va lwgng thoi gian cdn dé doanh nghiép quyét toan giao dich. Tuy nhién, chi s6 EuCham ciing
danh gia liém chinh va minh bach ciing quan trong twong tw.

Théng tin thém

Diém sb EuCham la binh quan cla chi sb EoDB va CPI (méi chi sé chiém 50% trong lugng). Diém sé cao biéu thj ring mot dat
nwéc cd mdi trwdng thuan loi cho doanh nghiép, trong khi didm sé th&p thé& hién nhitng dat nwéc khdng thuan lgi cho doanh
nghiép.

Chi s Thuan loi Kinh doanh (EoDB) ctia Ngan Hang Thé Gidi do dd chénh léch gitra chinh sach kinh t& véi cac tha tuc quy
dinh cia mét dat nwdc, va nhitng phwong thire t6t nhat cla tirng chi sb gitra toan bd cac nén kinh t& (v.d: bat dau van hanh
doanh nghiép, tra thué, thwong mai quéc t&, dang ky s& hiru tai san). D chénh léch dwoc thé hién trén thang didm bét ddu tir
0 - mtrc hiéu qua thdp nhét, t&i 100 - mirc cao nhét cé thé dwa trén cac quy chudn méi dwoc ap dung tlr Bao Céo Kinh Doanh
nam 2015.

Chi sb CPI tr T8 Chirc Minh Bach Thé Gléi dwoc dung dé& quyét dinh mirc dd cdm nhan tham nhiing v& khu viec nha nwéc trén

thang didm tlr O (rAt tham nhiing) t&i 100 (r4t trong sach). Mirc diém th&p co thé Ia mot dau hiéu cla viéc héi 16 dién réng, thiéu
hinh phat cho tham nhiing, hodc viéc chinh phi khéng dbi pho véi cac nhu cau xa hoi.
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un Nhirng qudc gia chau Au tét nhat cho doanh nghiép 2020
EuCHAM DPiém sb EuCham
RESEARCH
Diém s6 EuCham E&'S?n i(;rlw(én?h%oca;i'g} 6 chﬁ'ceﬂiiﬂ CB::cl:h Qr
2019 (2020 | Thay ddi 2019 2020 2019 2020 2019 2020*
Pan Mach 1 1 - 86.32 86.15 84.64 85.30 88 87
Thuy Dién 3 2 1 83.14 83.50 81.27 82.00 85 85
Na-uy 2 3 4 83.48 83.30 82.95 82.60 84 84
Phan Lan 4 4 - 82.68 83.10 80.35 80.20 85 86
Thuy Si 6 5 1 80.35 80.80 75.69 76.60 85 85
Vwong Quéc Anh | 5 6 [] 81.33 80.25 82.65 83.50 80 7
Pulrc 7 7 - 79.45 79.85 78.95 79.70 80 80
Ha Lan 8 8 = 79.02 79.05 76.04 76.10 82 82
Iceland 9 9 - 77.68 78.50 79.35 79.00 76 78
Ao 10 | 10 - 77.29 77.85 78.57 78.70 76 77
Estonia 11 11 - 76.75 77.30 80.50 80.60 73 74
Ireland 12 12 = 75.96 76.80 78.91 79.60 73 74
Bi 15 13 1t 74.48 75.00 73.95 75.00 75 75
Luxembourg 13 14 4 75.01 74.80 69.01 69.60 81 80
Phap 14 15 4 74.65 72.90 77.29 76.80 72 69
Lithuania 18 16 1t 69.92 70.80 80.83 81.60 59 60
Tay Ban Nha 21 17 tttt 67.84 69.95 77.68 77.90 58 62
Georgia 16 18 A 70.64 69.85 83.28 83.70 58 56
B6 Dao Nha 17 19 14 70.28 69.25 76.55 76.50 64 62
Slovenia 22 20 1t 67.81 68.25 75.61 76.50 60 60
Latvia 19 21 14 68.80 68.15 79.59 80.30 58 56
Ba Lan 20 22 14 68.48 67.20 76.95 76.40 60 58
Coéng Hoa Séc 23 23 - 67.55 66.15 76.10 76.30 59 56
Cyprus 24 24 = 65.36 65.70 71.71 73.40 59 58
Y 26 25 1 62.28 62.95 72.56 72.90 52 53
Slovakia 25 26 4 62.59 62.80 75.17 75.60 50 50
Croatia 29 27 t1 59.70 60.30 71.40 73.60 48 47
Malta 28 28 = 59.72 60.05 65.43 66.10 54 54
Belarus 27 29 43 59.89 59.65 75.77 74.30 44 45
Montenegro 33 30 Tttt 58.87 59.40 72.73 73.80 45 45
Hungary 32 31 1 59.14 58.70 72.28 73.40 46 44
Romania 30 32 14 59.65 58.65 72.30 73.30 47 44
Armenia 39 33 |ttttt1t 55.19 58.25 75.37 74.50 35 42
Hi Lap 36 34 1t 56.54 58.20 68.08 68.40 45 48
Thé Nhi Ky 34 35 57.67 57.90 74.33 76.80 41 39
North Macedonia 31 36 4444 59.28 57.85 81.55 80.70 37 35
Bulgaria 35 37 14 56.62 57.50 71.24 72.00 42 43
Serbia 37 38 4 56.25 57.35 73.49 75.70 39 39
Kazakhstan 40 39 1 54.45 56.80 77.89 79.60 31 34
Kosovo 38 40 4 55.58 54.60 74.15 73.20 37 36
Azerbaijan 44 41 tt1 51.82 53.35 78.64 76.70 25 30
Moldova 41 42 4 53.27 53.20 73.54 74.40 33 32
Nga 43 43 - 52.69 53.10 77.37 78.20 28 28
Albania 42 44 14 52.76 51.35 69.51 67.70 36 35
Bosnia & Herz. 45 45 - 50.91 50.70 63.82 65.40 38 36
Ukraina 46 46 = 50.13 50.10 68.25 70.20 32 30

* Cot théng tin cho ndm 2020 str dung di¥ liéu bai bdo cao CPI 2019 dwoc déng vao thang 1 ndm 2020. Twong tw cho cét théng tin 2019.
Khong di¥ liéu: Andorra, Liechtenstein, Monaco, Vatican, San Marino.

Ngudn: World Bank, Transparency International, EuCham - European Chamber.

EuCham Research Department (Ban Nghién Cru EuCham): Rania Fallatah, Cecilia Bottoni, Frank Tu.
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